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Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


L1 


3 


automatic adj call adj 
distribut$3 and "7097$. 
ccls. and (presentity or 
presence) and (load nearS 
threshold) 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2009/02/12 
10:36 


L2 


540 


(load balanc$3) with 
threshold 


US-PGPUB; 
USPAT; 

USOCR; EPO; ; 
JPO; 

DERWENT; 
1 BM_TDB 


ADJ 


ON 


2009/02/12 
10:38 


L3 


157 


(load balanc$3) with 
threshold and "7097$. 
ccls. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


ADJ 


ON 


2009/02/12 
10:38 


L4 


2 


context adj aware adj call 
adj handling adj system 
and @pd> "20081 110" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2009/02/12 
11:03 


L5 


8 


709/227.CCIS. andSIP 
with contact and 
@pd> "20081 110" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2009/02/12 
11:03 


L6 


0 


automatic adj call adj 
distribut$3 and "709"/$. 
ccls. and (presentity or 
presence) and 
@pd> "20081 110" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2009/02/12 
11:03 


L7 


0 


14 and 15 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2009/02/12 
11:07 
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L8 


10 


14 or 15 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWBsn"; 
IBM_TDB 


OR 


ON 


2009/02/12 
11:07 


[9 


2142 


automatic call distributor 


US-PGPUB; 
USPAJ; 
USOCR; EPO; 
JPO; 

DERWEM"; 
IBM_TDB 


ADJ 


ON 


2609/62^^^^ 
11:10 


L10 


164 


"6185601" 


US-PGPUB; 
USPAT; 

1 IQ'Y^D- CDO- 

USmJ-i, br\J, 

JPO; 

DERWEIsn"; 
IBM_TDB 


ADJ 


ON 


2009/02/12 
16:13 


L11 


2 


"61 85601 ".pn. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


ADJ 


ON 


2009/02/12 
16:13 


L12 


3 


SIP with (automatic call 
distributSS) with 
(availablity or presence) 


U&PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


ADJ 


ON 


2009/02/12 
16:32 


S1 


1 


"10/825570" 


US-PGPUB; 
USPAT; 
UoLXJH, br\J, 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/04/16 
10:24 


S2 


29 


(Jeffrey and hodson).in. 


US-PGPUB; 
USPAT; 
UoUU-i, br\J, 
JPO; 

DERWENT: 
IBM_TDB 


OR 


ON 


2008/04/16 
10:32 


S3 


19 


(mary and moser).in. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/04/16 
10:32 
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22 


(mike and hollatz).in. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWBsn"; 
IBM_TDB 


OR 


ON 


2008/04/16 
10:33 


^' 


9 


(dave and wesen).in. 


US-PGPUB; 
USPAT; 

1 IQ'Y^D- CDO- 

USmJ-i, br\J, 
JPO; 

DERWENTT; 
IBIVI_TDB 


OR 


ON 


2668/04/16 
10:33 


S6 


0 


(deutsche and bank and 
trust). as. 


US-PGPUB; 
USPAT; 
UoULiM, tr\J, 

JPO; 

DERWEIsn"; 
IBM_TDB 


OR 


ON 


2008/04/16 
10:33 


S7 


259 


(rockwell and electronic 
and commerce). as. 


US-PGPUB; 
USPAT; 

UoUL>n, trU, 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/04/16 
10:34 


S8 


18 


(rockwell and electronic 
and commerce). as. and 
SI P 


US-PGPUB; 
USPAT; 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/04/16 
10:34 


S9 


4472 


709/227.CCIS. 


US-PGPUB; 
USPAT; 
UixAJn, trU, 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/04/16 
10:35 


S10 


366 


709/227.CCIS. andSIP 


US-PGPUB; 
USPAT; 
UoUUM, tr\J, 

JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2008/04/16 
10:35 


S11 


71 


709/227.CCIS. and SIP 
with contact 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/04/16 
10:35 
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US-200301 08000-$. Dl D. 
OR US-200301 08002-$. 
DID. OR US-20030051037- 
$.DID. OR US- 
20030021 264-$. DID. OR 
US-5555179-$.DID. OR 
US-5765033-$.DID. OR 
US-5926539-$.DID. OR 
US-5946387-$.DID. OR 
US-5953332-$.DID. OR 
US-5953405-$.DID. OR 
US-6002760-$.DID. OR 
US-6021428-$.DID. OR 
US-6044145-$.DID. OR 
US-6044368-$.DID. OR 
US-6067357-$.DID. OR 
US-61 08711-$. DID. OR 
US-6138139-$.DID. OR 
US-61 67395-$. DID. OR 
US-61 70011-$. DID. OR 
US-61 75563-$. DID. OR 
US-61 75564-$. DID. OR 
US-61 85292-$. DID. OR 
US-6345305-$.DID. OR 
US-6373836-$.DID. OR 
US-6389007-$.DID. OR 
US-6393015-$.DID. OR 
US-6732156-$.DID. 



US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENTT; 
IBM_TDB 



2008/04/16 
11:23 



'1 435722". pn. OR 
'1 389867". pn. 



US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENTT; 
BM_TDB 



2008/04/16 
12:41 



03073731 ".did. OR 
'200502298". did. OR 
'2003107575". DID. 



US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
BM_TDB 



2008/04/16 
12:48 



'2005022298".did. 



US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 

BM_TDB 



2008/04/16 
14:57 



'200301 08000". DID. OR 
'200301 08002". DID. OR 
'20030051 037". DID. OR 
'20030021 264". DID. OR 
'20020037723". DID. 



US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 



2008/04/30 
10:49 
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S17 


4 


10/649517 


US-PGPUB; 
USPAT; 
UoUL>n, trvj, 

JPO; 

DERWENT; 
IBI\/I_TDB 


OR 


ON 


2008/05/01 
09:38 


S18 


73 


"336523" 


US-PGPUB; 
USPAT; 

JPO; 

DERWEisrr; 
IBM_TDB 


OR 


ON 


2008/05/01 
09:42 


S19 


i'73 


(load and sharing) with 
(queue) 


US-PGPUB; 
USPAT; 

1 IQ'Y^D- CDO- 

USmJ-i, br\J, 

JPO; 

DERWEIsn-; 
IBIVI_TDB 


OR 


ON 


2008/05/01 
13:33 


S20 


20 


(load and sharing) with 
(queue) and "7097$.ccls. 


US-PGPUB; 
USPAT; 

UoULii, tnj, 

JPO; 

DERWENT; 
IBIVI_TDB 


OR 


ON 


2008/05/01 
13:34 


S21 


23 


(load adj sharing) with 
(queue) 


US-PGPUB; 
USPAT; 
UoUUM, tr\J, 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2608/65/01 
13:36 


S22 


6 


context adj aware adj call 
adj handling adj system 


US-PGPUB; 
USPAT; 
UoLHJn, crU, 

JPO; 

DERWENT; 
IBI\/I_TDB 


OR 


ON 


2668/65/01 
13:42 


S23 


2 


"200301 08000".did. 


US-PGPUB; 
USPAT; 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/05/01 
14:06 


^S24 \0 r'20050100157.clicl" 


US-PGPUB; 
USPAT; 

USOCR; EPO; ■ 
JPO; 

DERWENT; 
IBIVI TDB 


OR 


ON 


2668/65/61 
14:51 
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~^"5 


4521 


709/227.CCIS. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWBsn"; 
IBM_TDB 


OR 


ON 


2008/05/01 
17:36 


S26 


0 


S25 with clistribut$3 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENTT; 
IBM_TDB 


OR 


ON 


2008/05/ 01 
17:36 


S27 


0 


S25 with acd 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWEIsn"; 
IBM_TDB 


OR 


ON 


2008/05/01 
17:37 


S28 


3646 


automatic adj call adj 
distribut$3 


US-PGPUB: 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/05/01 
17:37 


S29 


275 


automatic adj call adj 
distribut$3 and "7097$. 
ccls. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/05/01 
17:37 


§30 


83 


automatic adj call adj 
distribut$3 and "7097$. 
ccls. and (presentity or 
presence) 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/05/01 
17:38 


S31 


To 


("2003/0021 264" ).URPN. 


USPAT 


OR 


ON 


2008/05/01 
17:58 
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